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Both sales and profits decreased in FY2019.

Net sales were ¥1,925.2billion, a decrease of ¥37.1 billion year on year . This was mainly 

attributable  to a ¥58.3 billion drop in sales of the gas segment due in part to a decrease in gas 

sales volume.

Operating expenses totaled ¥1,823.7 billion, a drop of ¥44.9 billion. This was also mainly 

attributable to a ¥60.5 billion drop in sales of the gas segment due in part to a decrease in gas 

sales volume.

As a result, operating profit amounted to ¥101.5 billion, a growth of ¥7.8 billion or 8.3%, and 

ordinary profit ended at ¥102.7 billion, a rise of ¥13.4 billion or 14.9%.

However, extraordinary profit/loss decreased by ¥62.9 billion due to the recording of -¥35.1 

billion in the current fiscal year, despite the recording of a gain on sales of fixed assets in the 

previous fiscal year.

This resulted in profit attributable to owners of parent of ¥43.3 billion, a decrease of ¥41.2 

billion or 48.7% year on year.

The -¥35.1 billion extraordinary profit/loss includes an impairment loss of ¥28.1 billion, which 

includes an additional posting of approximately ¥28.4 billion due to the a drop in crude oil and 

natural gas prices on the back of the current decline in crude oil demand in overseas upstream 

businesses, which we disclosed the other day, as well as a loss on valuation of investment 

securities of ¥18.6 billion and a gain on settlement of contract of ¥11.6 billion.

The gain on settlement of contract is the reversal of liabilities in a raw materials contract. The 

details of the contract are not disclosed due to the relationship with the counterparty of the 

contract.
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This slide is about the gas sales volume.

City gas sales volume was 13,855 million m3 in FY2019, a 8.8% drop year on year. The 

main factors for the decrease were a decline of 746 million m3 among power generation 

customers, a decrease of 270 million m3 among industrial customers, and a drop of 227 

million m3 due to the decrease in the number of residential customers.
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Electricity sales volume in FY2019 totaled 20,604 million kWh, up 33.1% year on year.

Retail electricity sales volume was 8,522 million kWh, up 30% year on year, due to an 

increase in the number of customers. In FY2019 we launched effective sales campaigns 

flexibly in view of the severe competitive environment.

Although the number of customers ended at 2.36 million as of the end of FY2019 due to the 

decrease of contact with customers and the time spent at customers’ homes on the back of 

the new coronavirus outbreak, the number reached 2.4 million on April 24. Wholesale and 

other electricity sales volume increased 35.4% to 12,082 million kWh.
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Slide 5 shows net sales by segment and segment profit (operating profit + equity 

income/loss of subsidiaries), and changes thereof.

Segment profit was boosted by the ¥10.2 billion increase in the gas segment.
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In the gas segment, the ¥10.2 billion growth in profit was mainly attributable to a ¥22.4 

billion rise in the sliding time lag and a ¥17.1 billion increase in third-party access revenue.

In the electric power segment, profit was roughly the same as the previous fiscal year. This 

reflected a rise in gross profit due to increases in retail customers and sales volume, and 

offsetting rises in retail sales expenses for the sales reinforcement campaign and system-

related costs.

In the overseas segment, profit was down ¥2.1 billion. This reflected a drop in sales volume 

in an overseas upstream project. Equity method profit increased ¥2.5 billion due to a rise in 

profits at equity method companies carrying out mid/downstream projects.
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Slide 7 explains the use of cash flows on a consolidated basis.
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Slide 8 shows the key indicators on a consolidated basis.
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With regard to shareholder returns, we plan to continue an annual dividend of ¥60 per year. 

Since the total dividends will be ¥26.4 billion and a total payout ratio of 60%, we are not 

planning a share buyback.
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The consolidated results forecast for the FY2020 ending March 31, 2021 has not been 

determined as it is difficult to reasonably quantify the scope and degree of the impact of the 

new coronavirus outbreak on the Company’s business at this moment. 

We will disclose our forecast as soon as they can be reasonably quantified.
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This slide is a summary of the major impacts of the new coronavirus outbreak that can be assumed at 

present, although the trend of gas sales volumes by demand area can only be quantitatively measured 

and analyzed after May due to metering dates.

The gas segment may face certain restrictions due to circumstances on the part of our customers and 

due to our business operation , although we will place top priority on ensuring stable supply and 

ensuring safety . Additional costs may be incurred to address these issues.

With regard to gas sales volume, we expect that demand may decline mainly from the automobile 

industry and automobile parts manufacturers, as well as schools, restaurants, and hotels.

Additionally, the fall in crude oil prices on the back of a global drop in demand for crude oil may 

have a large impact on the short-term sliding time lag.

The electric power segment may see a negative impact in acquiring customers through contact 

opportunities, which the Company is strong at, due to the decrease in the number of operations 

carried out at customers’ homes and the time spent there.

Furthermore, the segment may be affected by the drop in prices at wholesale exchanges due in part to 

a fall in demand for electric power in the East Japan area.

In the overseas segment, projects and companies we have invested in may be affected partly by the 

drop in resource prices and production volume.

Projects may also be delayed in the renewable energy business and LNG infrastructure business.

Other possible impacts include a drop in the number of construction work due to the fall in new 

housing starts, a decline in gas equipment sales due to less customer contact opportunities, and delays 

in construction work in the engineering business. The hotel business is already facing a drop in 

occupancy.
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Slides 13 and 14 explain our specific initiatives in response to the outbreak of the new 
coronavirus.
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The following reference materials include the trend of crude oil prices and exchange rates, a 

list of major press releases from April 1, 2019 to April 28, 2020, a list of major overseas 

projects, and the trend of the number of switches to other electricity and city gas providers.
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