GAS SALES VOLUME
HAMRGE

Gas Sales Volume (Results and Forecasts) (Consolidated) milion m3)
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Gas Sales Volume (Results and Forecasts) (Non-consolidated) (million m?)
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q_g“"‘g‘ For the years ended March 31 3A3IBICKT U145 2001 2002 2003
I!I CONSOLIDATED ﬁﬁ
Gas Sales Volume (million m?) HARGEE @EAm2)
Residential KEER 3,241 3,192 3,379
Commercial and Others ESC3E 2,408 2,418 2,652
Industrial TH 2,630 3,011 3,716
Wholesale 1 808 821 966
Total a5t 9,085 9,442 10,715
NON-CONSOLIDATED &5l
Gas Sales Volume (million m3) HARGEE (@EHm?)
Residential REEA 3,193 3,144 3,330
Commercial and Others ES23E 2,333 2,337 2,562
Public and Medical SEREARUEEREA 703 707 785
Industrial T#A 2,597 2,979 3,682
Wholesale il 955 973 1,133
Total =5 9,078 9,433 10,707

10

Megajoules (MJ) are used as the caloric unit, calculated on the basis of 45 MJ/m3.

As Tokyo Gas changed the standard caloric value in February 2006 from 46.047 MJ/m3 to
45 MJ/m3, the previous year's sales volumes were adjusted retroactively to reflect the
new figure.
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Monthly Gas Sales (Non-consolidated) (miliion m3)
BAXRIRGEE (BR) @mm)

Year ended March 31, 2010

Sales Data
HERBET—5

2010438 A
1,600
1,441
1,285 1,346
1,200 1,104 1,174
1,021 1,003 1,036
949 930 932 929

800
400
0

'09/4 '09/5 *09/6 09/7 09/8 ‘09/9 '09/10 '09/11 '09/12 101 ‘10/2 ‘103

M Residential REEFA M Commercial and Others %/ M Industrial T3 W Wholesale #)

2004 2005 2006 2007 2008 2009

Estimates FHEIE

2010 2011 2012 2013 2014 2015

3,369 3,317 3,547 3,452 3,629 3,468
2,758 2,969 3,085 2,972 3,126 3,011
4,299 4,745 5,043 5,336 5,732 5,623
1,054 1,199 1,422 1,654 1,828 1,840
11,479 12,230 13,098 13,316 14,215 13,942

3,437 3,542 3,664 3,687 3,612 —
2,943 3,008 3,036 3,059 3,083 —
5,446 6,229 6,665 7,031 7,690 —
1,841 2,010 2,009 2,016 2,031 —
13,666 14,788 15,274 15,694 16,416 —

3,319 3,260 3,468 3,356 3,427 3,368
2,665 2,866 2,963 2,830 2,975 2,868
823 897 927 867 928 916
4,263 4,696 4,965 5,232 5,593 5,280
1,224 1,390 1,628 1,770 2,058 2,073
11,471 12,212 13,024 13,188 14,053 13,689

3,332 3,357 3,353 3,355 3,359 3,364
2,792 2,781 2,826 2,844 2,863 2,868
936 929 944 949 954 955
4,952 5,002 5,339 5,670 6,374 6,722
2,073 2,147 2,272 2,321 2,339 2,265
13,150 13,286 13,791 14,190 14,934 15,219

Large-volume supply (annual consumption of 2 million m3 or more) was deregulated in March
1995. In November 1999, this was expanded to include consumption of 1 million m3 or more
per year, and in April 2004, to include consumption of 500,000 m3 or more. In April 2007,

it was expanded again to include consumption of 100,000 m3 or more. Results for the year
ended March 31, 2010 and estimates for the years ending March 31, 2011 and after are
based on the current standard (consumption of 100,000 m3 or more per year).
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GAS SALES VOLUME
HAMRGE

Number of Customers (thousands)

BEIFZHE +m

11,000

10,000

9,000

8,000

7,000

6,000

o
‘01 ‘02 ‘03 ‘04 ‘05 '06 ‘07 '08 ‘09 10 !

12 ‘13 14

Estimates SHEIfE

For the years ended March 31 3A3NRICKET LI Em 2001 2002 2003
CONSOLIDATED EiE
Number of Customers (thousands) EEIEZHE 1 — — —
NON-CONSOLIDATED &5
Number of Customers (thousands) BESEHE (T
Residential REEF 8,273 8,445 8,637
Commercial and Others *=%H 575 574 582
Public and Medical SERARVCERME 75 77 80
Industrial T%H 25 25 25
Total aEt 8,872 9,044 9,244
Large-volume Gas Demand KOZFEEEH
Gas Sales Volume for Large-volume Customers (million m?) BRZEE (FAm:) 2,750 3,222 4,056
Percentage of Total Gas Sales Volume HEX 30.3% 34.2% 37.9%
Number of Customers HAARMHE 476 493 531




Gas Sales Volume for Large-volume Customers (milion m?)
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Number of Large-volume Customers
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Sales Data
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MM Gas Sales Volume for Large-volume Customers (left scale) (million m3) — KOBE KA FERFEE () (BHHm?) Estimates Ef(
== Number of Large-volume Customers (right scale) ROBESHHH(HH) (4)

Estimates &HEIE
2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
9,567 9,783 10,016 10,207 10,380 10,513 10,637 — — — — —
8,826 9,006 9,178 9,314 9,481 9,612 9,702 — — — — —
593 606 613 614 616 617 613 — — — — —
83 85 87 88 90 92 92 — — — — —
26 27 27 27 26 26 26 — — — — —
9,445 9,639 9,818 9,955 10,124 10,256 10,340 10,425 10,523 10,626 10,733 10,842
4,784 5,436 5,875 6,109 6,713 6,516 6,199 6,288 6,638 6,980 7,699 8,046
41.7% 44.5% 45.1% 46.3% 47.8% 48.0% 47.9% 47.3% 48.1% 49.2% 51.6% 52.9%
576 894 979 1,077 2,237 2,453 2,601 — — — — —




