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Breakdown of Gas Sales Volume (Non-consolidated) &5l /) RBRFEE (E%)
Fiscal years ended March 31 3B318(CHT LT 1999 2000 2001 2002 2003
Commercial Use (million m3) %A (@3Hm3)

Company/Office Kt - B 437 454 478 475 505
Wholesale/Retail Sales HIFE - INFE 189 197 217 213 378
Restaurant THESR 432 442 455 422 472
Lodge/Hotel IREE - KT 157 169 173 163 177
Beauty Salon BES 24 24 25 23 28
Amusement Place JLE S 53 56 59 50 57
Laundry oU—=vY 29 29 30 29 32
District Heating and Cooling i REERE - — - - -
Other Z0fth 168 181 193 257 129
Total &ast 1,488 1,552 1,630 1,630 1,777
Public and Medical Use (million m3) 22F - BB (85m3)
Public Nz 391 427 470 an 522
Medical &M 187 215 234 235 263
Total &t 578 642 703 707 785
Industrial Use (million m3) TH (EAms)
Machinery/Metal et - =8 547 539 585 619 641
Ceramics SR () 95 89 97 108 121
Chemicals it # 477 514 536 524 599
Food B @ 441 466 479 487 520
Power Generation * B 284 251 265 631 1,269
Other Z0fth 597 629 634 610 534
Total & &t 2,441 2,488 2,597 2,980 3,683

R&D Expenses (Consolidated) (¥ million)
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R&D Data fZiRFERET —%

Number of Researchers (Non-consolidated) (persons)
ARMAFEAE (BK) (L)
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Fiscal years ended March 31 1R 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008
D e e milio] R o ~ 14680 13517 12225 11,671 11,146 9,078 9399 10276 9,950
R s ed) (millon]  (Bip (oogy 12748 13041 12721 11,440 10,972 10357 8335 8327 9,009 9,079
e o e "™ . 146 150 132 117 L1 102 082 077 077 08
e R exans) (B (A0 431 415 427 390 31 369 336 337 328 324
Number of Assistant Researchers ;;g?;ﬁ I; o 43 66 33 23 23 48 83 65 80 78

(Non-consolidated) (persons)




Composition (%)

Commercial, Public and Medical Use (Fiscal Year Ended March 31, 2008) (%)

2004 2005 2006 2007 2008 Rt (%)
EEA - SARUERER (20085388) (%)
430 457 457 an an 23.0 W Company/Office &tt - BHER
277 306 315 313 319 15.6 Wholesale/Retail Sales 15t - /\5&
481 483 492 497 501 245 B
168 180 188 m 173 8.5 I Beauty Salon EER
28 28 29 29 29 14 W Amusement Place 5315
57 61 66 68 7 36 E?:S?C?Hezt;g ;d/(?ooling SRR
31 30 30 30 32 1.6 Other ZDfts
261 291 295 271 297 14.5 Public Z3F
14 133 164 137 150 73 Medcal 27
1,846 1,969 2,036 1,963 2,047 100.0
569 632 655 614 664 7156 Industrial Use (Fiscal Year Ended March 31, 2008) (%)
253 265 212 254 264 28.4 T2H (2008£E3RHA) (%)
823 897 927 868 928 100.0 B Machinery/Metal ## - /%
Ceramics A5 (E%)
699 884 976 1,19 1202 231 = Shemiears 167
112 12 M 145 172 3.1 Power Generation 28
744 752 723 707 776 13.9 Other 20t
500 487 488 504 550 9.8
1,697 1,912 1,985 2,003 2,076 371
524 548 682 680 726 13.0
4,275 4,696 4,965 5,232 5,592 100.0

Personnel Data ASE>—%

Number of Employees (persons) HEEEH (L) Composition by Age and Sex (Non-consolidated)

(As of March 31, 2008)

20,000 —
F - BLRIER (1) (2008538318 R)
15,000 — Age i Male 5% Female %% Total &5t
~29%F 518  (7.8%) 81  (7.5%) 599  (7.8%)
10,000 = 30+ ~39%F 1,356 (20.4%) 510 (47.1%) 1,866 (24.2%)
40F~497F 1,595 (24.1%) 282 (26.1%) 1,877 (24.3%)
S0 50F~59%+ 2,804 (42.3%) 199 (184%) 3,003 (38.9%)
60+~ 359  (5.4%) 10 (0.9%) 369 (4.8%)
’ C 05 06 B 08 Total &5t 6,632 (100.0%) 1,082 (100.0%) 7,714 (100.0%)
Consolidated & M Non-consolidated &4 <86.0%> <14.0%> <100.0%>
As of March 31 3H318 = 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008
Number of Employees TEEEH (N 17,204 16,685 16,307 15,973 15673 15,578 16,670 16,675 16,451 15,900
Non-consolidated K
Number of Employees TEEEH (N 12,933 12,661 12,339 11,967 11,338 8,753 8,447 8200 7,968 17,7114

@ “Employees” refers to full-time staff and does not include part-time workers. The decrease of 2,585 employees from 2003 to 2004 on a non-consolidated basis is due to the increase of
dispatched personnel, on the consignment of customer service operation to Tokyo Gas Customer Service Co., Ltd.
MEBHFEHOREANBLHZLH L THD, POESIUHREHEEZZH XA, 2004F24DFD (2,585N8) (& RRAR - HAIT—T—ER R DBEIFT—E REBIKEICK
HHEEERHRETY .

@ Figures for year ended March 31, 1999 provided for reference only.
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