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GAS SALES VOLUME HRERFEE
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At March 31 £303188R 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
11 Gas Sales Volume (villion m3) HRRTTE @Am)
Residential REEA 2,933 2,946 2,903 2,953 2,994 3,120 3,073 3,254 3,244 3,186 3,238 3,270 3,298 3,326 3,347
Industrial T3H 2,263 2,368 2,438 2,386 2,431 2,538 2,912 3,599 4,166 4,589 4,533 4,833 4,960 5,191 5,261
Commercial [EES:] 1,298 1,338 1,387 1,454 1,517 1,593 1,593 1,737 1,800 1,924 1,950 1,991 2,027 2,066 2,105
Other (Public and Medical) ZOM pERUERS) 469 484 517 565 627 687 691 767 805 877 888 909 929 951 973
Wholesale A 661 717 750 800 849 933 951 1,107 1,196 1,358 1,400 1,454 1,519 1,557 1,590
Total &st 7,624 7,853 7,995 8,158 8,418 8,872 9,219 10,464 11,211 11,934 12,009 12,457 12,733 13,090 13,276
1111000 Number of Gas Customers (Thousands) BESTMHH 7
Residential RER 7,540 7,686 7,841 7,975 8,112 8,273 8,445 8,637 8,826 9,006 — — — — —
Industrial TH 25 25 25 25 25 25 25 25 26 27 — — — — —
Commercial [EESE] 515 518 516 511 505 500 497 502 510 521 — — — — —
Other (Public and Medical) ZOM (ERUEER) 66 68 69 72 73 75 77 80 83 85 — — — — —
Total =5 8,146 8,297 8,451 8,583 8,715 8,872 9,044 9,244 9,445 9,639 9,804 9,966 10,114 10,248 10,377
Large-volume Gas Demand AOFEHE
DOWN Gas Sales Volume for Large-volume Customers (villion m3) BRFEE =AMy 1,436 2,164 2,255 2,244 2,318 2,687 3,148 3,964 4,676 5,312 5,362 5,671 5,812 6,057 6,140
LOAD Percentage of Total Gas Sales Volume SESES 18.8% 27.6% 28.2% 27.5% 27.5% 30.3% 34.1% 37.9% 41.7% 44.5% 44.6% 45.5% 45.6% 46.3% 46.2%
Number of Customers HARME 228 235 249 245 318 476 493 531 576 894 — — — — —

@ Megajoules (MJ) are used as the unit consumption, calculated on the basis of 46.05MJ per cubic meter.
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o All figures related to gas sales and demand are nonconsolidated.
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® Large-volume supply (annual consumption of 2 million m3 or more) was deregulated in March 1995. In November 1999, this was expanded to include consumption of
1 million m3 or more per year, and in April 2004, to include consumption of 500,000 m3 or more. Estimates for the years ending March 31, 2006 and after are based on the
current standard (consumption of 500,000 m3 or more per year).
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