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Gas Sales Volume (Results and Forecasts) (Non-Consolidated) (million m?
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DOWN
LOAD For the years ended March 31 SH3THICHKET UI14E 2002 2003 2004
D CONSOLIDATED =S
Gas Sales Volume (million m?) HAREEE EHm®)
Residential REEA 3,192 3,379 3,369
Commercial and Others ES5=] 2,418 2,652 2,758
Industrial T%H 3,011 3,716 4,299
Wholesale isll 821 966 1,054
Total ast 9,442 10,715 11,479
NON-CONSOLIDATED {El5!
Gas Sales Volume (million m%) AR (FHm?)
Residential REEF 3,144 3,330 3,319
Commercial and Others ESi] 2,337 2,562 2,665
Public and Medical SHERANUESRER 707 785 823
Industrial TR 2,979 3,682 4,263
Wholesale il 973 1,133 1,224
Total ast 9,433 10,707 11,471
Megajoules (MJ) are used as the caloric unit, calculated on the basis of 45 MJ/m?. RBOEAMELT, XAVI—IL (MJ) ZBRVTED. RR—ILEDHZH 1M =4bMJ THE
As Tokyo Gas changed the standard caloric value in February 2006 from 46.047 L&Ed,
MJ/m? to 45 MJ/m?, the previous year's sales volumes were adjusted retroactively 200662 HDHIZAEREZE(CHL), BEDRFTEDA6.047MI/M*H545MJI/m? (T
to reflect the new figure. BEUTRRLTBOET,
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Monthly Gas Sales (Non-consolidated) (milion m®

BxERFEE (@R &5m®

Year ended March 31, 2011 201143341
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2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
3,317 3,547 3,452 3,529 3,468 3,437 3,520 3,498 3,587 3,612 — —
2,969 3,085 2,972 3,126 3,011 2,943 3,042 2,694 3,059 3,083 — —
4,745 5,043 5,336 5,732 5,623 5,446 6,237 6,473 7,031 7,690 — —
1,199 1,422 1,654 1,828 1,840 1,841 1,947 1,961 2,016 2,031 — —

12,230 13,098 13,315 14,215 13,942 13,666 14,745 14,626 15,694 16,416 — —
3,260 3,468 3,356 3,427 3,368 3,332 3,412 3,391 3,381 3,387 3,392 3,392
2,866 2,963 2,830 2,975 2,868 2,792 2,875 2,536 2,774 2,778 2,784 2,789

897 927 867 928 916 936 995 858 957 958 959 959
4,696 4,965 5,232 5,593 5,280 4,952 4,963 5,217 5,400 5,902 6,484 6,849

1,390 1,628 1,770 2,058 2,073 2,073 2,191 2,204 2,216 2,240 2,141 2,156

12,212 13,024 13,188 14,053 13,589 13,150 13,441 13,348 13,772 14,307 14,801 15,186
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GAS SALES VOLUME
HAHRTEE

Number of Customers (Non-consolidated) (thousands)
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For the years ended March 31 3ABTHITKET LI F/ 2002 2003 2004
CONSOLIDATED EE
Number of Customers (thousands) BESHTMHE T — — 9,567
NON-CONSOLIDATED {ERY
Number of Customers (thousands) BESHMH T
Residential e 8,445 8,637 8,826
Commercial and Others ES5] 574 582 593
Public and Medical SHERANUEERR 77 80 83
Industrial T%A 25 25 26
Total =& 9,044 9,244 9,445
NON-CONSOLIDATED {El5!
Large-volume Gas Demand AOFRZEME
Gas Sales Volume for Large-volume Customers (million m®) iR5tE (@AM 3,222 4,056 4,784
Percentage of Total Gas Sales Volume =L 34.2% 37.9% A1.7%
Number of Customers AR 493 531 576

Large-volume supply (annual consumption of 2 million m? or more) was deregulated
in March 1995. In November 1999, this was expanded to include consumption of 1
million m* or more per year, and in April 2004, to include consumption of 500,000 m?
or more. In April 2007, it was expanded again to include consumption of 100,000 m?
or more. Results for the year ended March 31, 2011 and estimates for the years
ending March 31, 2012 and after are based on the current standard (consumption of
100,000 m? or more per year).

199543 B L DFRARHEE 2005 M LU EDRERNAOFELE UCERESNE LT,
ESIC1999F11AKD 100 m L E, 200448 KD 50m BLE,

2007448 KD 10E ML EICHKOMERSNE Ule.

55, 2011 F3RMDSREL 201283 AHLIEDRBUIE. THTOESE
(FEAZHEER10DmMLLE) [CEDNWTVET,
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Gas Sales Volume for Large-volume Number of Large-volume Customers
Customers (Non-consolidated) (milion m? (Non-consolidated)
KOBESFOFRTE (BRI @&mnd AOBEIFTHE (ERD @
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= Number of Large-volume Customers (right scale)
KOBZFS XL (EH) (1)
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Estimates 5tiEifE

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

9,783 10,016 10,207 10,380 10,513 10,637 10,739 — — — — —

9,006 9,178 9,314 9,481 9,612 9,702 9,804 — — — — —

606 613 614 616 616 613 612 — — — — —
85 87 88 90 92 92 94 — — — — _
27 27 27 26 26 26 25 — — — — _

9,639 9,818 9,955 10,124 10,256 10,340 10,441 10,552 10,661 10,771 10,881 10,984

5,436 5,875 6,109 6,713 6,616 6,199 6,281 6,262 6,668 7177 7,769 8,139
44.5% 45.1% 46.3% 47.8% 48.0% 47.1% 46.7% 46.8% 48.4% 50.2% 52.5% 53.6%
894 979 1,077 2,237 2,453 2,601 2,726 — — — — —
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