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Both sales and profits decreased in 1Q FY2020.

Net sales were ¥415.6 billion, a decrease of ¥51.6 billion year on year. 
This was mainly attributable to a drop in city gas sales volume of the gas 
segment due from the impact of the new coronavirus (COVID-19) and a 
decrease in city gas unit price due to resource cost adjustment.

Operating expenses totaled ¥388.2 billion, a drop of ¥34.9 billion, also due 
to a decrease in city gas sales volume from the impact of COVID-19 and 
the impact from the decline in crude oil prices, etc.

As a result, both operating profit and ordinary profit faced substantial 
decreases to ¥27.4 billion, down ¥16.6 billion or 37.7%, and ¥28.0 billion, 
down ¥20.3 billion or 42.1%, respectively.

Extraordinary profit/loss includes an impairment loss of ¥4.7 billion 
relating to overseas businesses. As a result of the these factors, profit 
attributable to owners of parent ended at ¥16.3 billion, a decrease of 
¥18.6 billion or 53.2% year on year.
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City gas sales volume in 1Q FY2020 was 2,656 million m3, down 716 
million m3 or 21.2% year on year. This mainly reflected a 475 million m3

decrease in sales volume to power generation customers due to the 
expiry of a contract with a large customer and a drop in operation owing 
to the impact of the new coronavirus (COVID-19).

The impact of COVID-19 is also included in the “others” category of 
residential, commercial and wholesale sales, which we believe is another 
factor for the drop in sales volume.
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Total electricity sales volume in 1Q was 5,231 million kWh, up 35.3% year 
on year.

Retail electricity sales increased 30.6% year on year due to an increase in 
the number of customers, while wholesale and other electricity sales 
volume increased 38.8% on the back of an increase in sales to the 
wholesale power exchange.

We believe that COVID-19 had an impact in the increase in retail 
electricity sales as customers stayed at home.
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Slide 6 shows net sales by segment and segment profit, which is 
operating profit plus equity income/loss of subsidiaries), and changes 
thereof.

Total segment profit dropped by ¥17.9 billion, which was mainly 
attributable to a ¥18.5 billion decrease in the gas segment.
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The ¥18.5 billion drop in profit of the gas segment mainly reflected a 
¥12.4 billion deterioration of the sliding time lag effect and a ¥13.0 billion 
drop in gross margin due to a decrease in sales volume which included 
the effect of COVID-19.

In the electric power segment, profit increased by ¥1.0 billion, reflecting 
an increase in gross margin due to increases in retail customers and 
sales volume, as well as a drop in retail sales expenses.

In the overseas segment, profit was down ¥0.9 billion. This reflected a 
decrease in profit at equity method companies carrying out 
mid/downstream projects. 

A rough estimate of the impact of COVID-19 is indicated at the bottom of 
the box for each segment. Please note that the amount is included in the 
factors affecting segment profit described for each segment, since it is 
difficult to single out the impact of COVID-19.
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We have decided to present our full year forecast in segment profit. Since 
the impact of COVID-19 differs between segments, we have calculated 
the impact in terms of segment based on gross margin and reflected it 
and the factors for changes from the previous fiscal year to our initial full-
year forecast that was prepared before the impact of COVID-19 emerged.

We have decided to refrain from disclosing forecasts for net sales and 
profit attributable to owners of parent since they include numerous 
variable elements and posed difficulty in making consistent estimates 
from segment profit.
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Our full year forecast is ¥75.0 billion, which includes a -¥30.0 billion 
impact of COVID-19 in addition to factors for changes in segment profit 
from that of the previous fiscal year.

The figures for cost structure reform, one-time expenses and other profit 
increase and decrease were those that were estimated at the time of our 
initial forecast.

Since the impact of COVID-19 is an estimate based on current 
assumptions and is subject to drastic changes going forward, we have 
expressed the possibility of change with an arrow.
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The positive impact of the sliding time lag effect and cost structure 
reform is expected to be offset by one-time expenses in FY2020 such as 
data migration expenses as well as a decline in demand for gas, an 
increase in depreciation, and a decrease in profits on overseas projects. 
In addition, the impact of COVID-19 depressed profits. As described in 
the margin, the economic framework from July is crude oil price of 
$45/bbl and an exchange rate of ¥110/$.
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Although we expect an increase in profit for the electric power business 
due to an expected rise in the number of retail customers, an increase in 
operation at the Moka Power Plant and a reduction in operating expenses, 
we expect more than a ¥10.0 billion drop in profit in the gas segment on 
the back of an expected decrease in sales volume. In the overseas 
segment, we expect a profit decrease of around ¥10.0 billion due to 
impact from the economic framework assumption following a drop in oil 
prices. Furthermore, we expect a drop of more than ¥10.0 billion from 
other segments in total, resulting in expected total segment profit of 
¥75.0 billion, down ¥31.7 billion year on year.
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Reference materials include the trend of crude oil prices and exchange 
rates, a list of major press releases from April 1, 2020 to July 29, 2020, a 
list of major overseas projects, and the trend of the number of switches 
to other electricity and city gas providers.
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