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(1) Tokyo Gas Electricity Contracts Status Report

- Tokyo Gas electricity contracts reached approximately 640,000 as of
January 30, 2017 since the full-scale deregulation of electricity sales.

- Customers have praised the value, reliability, ease, and convenience of
electricity provided by Tokyo Gas.

Service Rankings by Popularity

No.1 Services with point rebates

No.2 Cooking app

No.3 Tokyo Gas Triple Discount (Gas, Electricity, and Internet)
No.4 Residential Support Services
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(2) New Energy Service Plan

-In April 2016, the Tokyo Gas Group began offering a Total Energy Service Plan, a
service that combines gas, electricity, and value added services.

-The new Total Energy Service Plan adds a new gas rates and residential services
to further contribute to the value we provide to our customers’ homes and

businesses.

Gas rates

New gas rates

-Services with point
rebates

Electricity rates
4 )

- Services with point rebates

*Gas/electricity set discount

- Optional rates for specific
gas equipment

-General rates

Our Total Energy Service Plan

Various services

Ifffl__________, ______
New support services

%
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-Gas fixture troubleshooting

support

-Residential monitoring serwces

-Residential support services

-\Website member service
Cooking app

- Tokyo Gas Triple Discount (Gas,

Electricity, and Internet)
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